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For Immediate Release

Leading Global Financial Services Company Selects EOS.Web® to Facilitate Business
Research Operations

Banc of America Securities LLC (“BAS”) selects EOS.Web and EOS e-Library Service® to
simplify operations and ensure future flexibility

(Carlsbad, CA — November 14, 2003) Market leader EOS International announces that Banc of
America Securities LLC, a subsidiary of the Bank of America Corporation (“BAC”), with principal
offices in San Francisco, New York, and Charlotte, has selected EOS.Web in conjunction with EOS
e-Library Service to consolidate their business research operations and replace an Inmagic system.
BAC is one of the world's leading financial services companies, with more than 140,000 associates,
offices in 32 countries, and client solutions spanning 190 countries.

Banc of America joins a growing list of financial companies that have chosen EOS solutions for their
library automation and knowledge management needs, such as Fidelity Investments, Federal
Accounting Foundation (FASB), Inter-American Development Bank, Federal Home Loan Bank,
Federal Reserve Bank, and Chase Manhattan Bank.

Banc of America selected EOS.Web as an effective, user friendly, scalable and affordable solution
for their library information needs. EOS.Web OPAC enables easy consolidation of office library
catalogs, and its advanced searching enables knowledge workers to make better, more timelier
decisions.

“I am very pleased to welcome Banc of America Securities to the rapidly growing family of
EOS.Web users,” says Tony Saadat, CEO of EOS International. “The EOS e-Library Service
provides global financial companies, and their special libraries, the flexibility to add additional
research locations at a lower cost.”

EOS International is a leading global library information management software and service provider
with a client base of over 5,000 special libraries. A client-driven company nominated for a
Computerworld Smithsonian award, EOS library automation software products (EOS.Web®, EOS
Q-Series®, EOS GLAS®, and hosted, EOS e-Library Service®) serve the stringent knowledge
management needs of corporate, legal, medical, government and special libraries of all sizes. EOS
International can be found online at http://www.eosintl.com.
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